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RobMcKenna
ATTORNEY GENERAL OF WASHINGTON

Greetings Washington Homeowner,

The national foreclosure crisis continues to have a devastating effect on communities across Washington, with
thousands of families in our state facing the possibility of losing timires. As the Attorney General of
Washington, | am very concerned that many homeowners are not receiving the help they need for navigating
this complex process, or even fully understand their options when facing potential foreclosure.

¢ KIGQa eérKmeaskd tdintroddes this Washington Foreclosure Prevention Resource Guide, which is
designed to provide practical tools, information and resources to help homeowners dealing with foreclosure
issues. This guide was created by the Sed#tithgy County At Building Collaborative Foreclosure Prevention
Action Team to provide homeowners statewide with a etep resource for consistent and uniform
information.

It is our hope that this guide will help you prepare to work effectively with your lender byiding a
comprehensive view of your options, community resources, information about the foreclosure process in
Washington State, how to obtain a reputable housing counselor, and how to avoid foreclosure rescue scams.
Most importantly, we hope this guideekps give you the confidence to seek assistance as soon as possible.

Inside this guide you will find a range of resources and information to help you better understand mortgage
delinquency issues and loan terminology, assess your financial situatioreterchthe the most appropriate
course of action for your situation.

Foreclosures continue to rise across the nation and, particularly here in our state, more homeowners than ever
before are facing the fear and uncertainty of potentially losing their homé& urge all homeowners who

find themselves in this difficult and complex situation to use this guide for information and guidance as you
prepare to take action. | believe you will find it very useful in tackling mortgage delinquency issues and making
informed decisions about your home and your future.

Sincerely,

ROB MCKENNA
Washington State Attorney General
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Washington State Department of Financial Institutions
P.O. Box 41200 Olympia, WA 98504-1200
1.877.RING.DFI , www.dfi.wa.gov
www.homeownership.wa.gov

December 2011
Dear Washington State Homeowners,

The Washington State Department of Financial Institutions understands how important it is for
you to get accurate information and access to resources and assistance as you work to keep your
home.

As a state regulatory agency, we know too well the number of fraudulent companies and
individuals who prey on Washington homeowners, particularly those in desperate situations trying
to avoid losing their homes.

We hope this resource guide will help provide the tools and assistance you need to help you take

the necessary steps to keep your home or minimize the financial and emotional impact if you

must, indeed, surrender your home. As you use this guide through the many steps needed to

avoid foreclosure, we urge you make sure the people and organizations you work with are

licensed professionals working to help you, not take advantage of you. Verify a license by visiting
www.dfiwa.gov, cl i ck on AVerify A Licensedo and enter
licensing information available, call DFI immediately.

Washington State has many HUD-approved counseling agencies working to help homeowners
understand the many local, county, state and federal programs available. Find a counselor near
you at www.homeownership.wa.gov.These counselors also are working to help you avoid
becoming a victim of fraud as you work through these difficult times.

If you feel you have been a victim of discriminatory or fraudulent mortgage, loan modification or
foreclosure relief practices i please contact the WA DFI immediately at 1-877-RING-DFI (764-
4334) or www.dfi.wa.gov to file a complaint. Our investigative teams are here to put an end to the
fraudulent practices victimizing Washington residents.

Additionally, members of the Washington Bar Association are volunteering their time and
expertise to assist homeowners discriminated against or victimized by fraud as part of the
Washington Homeowner Foreclosure Legal Aid Project. Call 1-877-894-HOME (4663) or visit
www.mywsba.org and click on the Washington Homeowner Foreclosure Legal Aid Project link.

We sincerely hope the resources in this guide will help you avoid becoming a victim of fraud as
you work to keep your home. '

Sincerely,

Scott Jarvis, Director
Washington State Department of Financial Institutions
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WHATARE THEVARNINGIGNS OIFORECLOSURE

Warning signs dueo life changes:
Unexpected life changesmncontribute to home foreclosures especially changeaffectingfinances, such as:
71 Loss of employment or reduction of hours
1 Major illness or injury
71 Divorce or separation
1 Death of a spouse

It is difficult tothink about foreclosure during times of crisis when you are focused on
unexpected problem or situation. The best way to protect yourself from foreclosure
risks due to unexpected life changes is by developing a plan before problems ari

If you havea "Plan B" in place, you won't have to organize your finances while you are stressed about finding
job or dealing with a major illness. You will already have a@lan just need to follow it.

HNANCIAMVARNINGSGNS

There may not be a major life chgato signal potential trouble you simply may be having a difficult time
properly managing your finances. Don't be fooled into thinking your credit card problems won't affect your
mortgage. It is important to realize that financial difficulties in oneaacan, and often do, spill over into other
areas. These difficulties may potentially result in financial problems that could lead to your home being
foreclosed if you do not act quickly. Such difficulties include:

1 Mortgage payment changes (changes ireratt rate, property taxes, homeowner insurance, and/or
other mortgage loan changes, etc.)
Maxing out credit cards
Using credit to pay for dagp-day expenses, such as groceries, utilities, etc.
Being unable to pay your bills on time
Paying only the minimum amount on credit cards
Applying for new credit cards after maxing out existing ones
Having to choose which bills and/or living expenses to pay first
Talk to a housing counselor immediately if you see these signs. You may begdtlgour finances back on
track before foreclosure becomes a reality.

=A =4 =4 -4 4 A

Call the Washingtorlomeownership Center d+877-894-HOME (4663{p be connected with a HUD
approved housing counseling agency near you. This service is FREE!
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IMPORTANTERMINOLOGY

Throughout this workbook, you may see words that you have often heard but are unclear about their
definitions. Below are a few definitions that are important to know as you go through this guide. A more
detailed glossary is included in th@ols for the BHmeownersection.

HUD-Approved Nonprofit Housing Counseling AgencyThe U.S. Department of Housing and Urban
Development (HUD) sponsors housing counseling agencies to provide free or low cost advice on buying a
home, renting, default, foreclosure avoida® credit issues, and reverse mortgages. These organizations have
extensive experience in counseling low and modeiatome families.

HUD-Approved Nonprofit Housing Counseling Agency CounsetddUD approves housing counseling

agencies rather than inddual counselors. Housing counselors are required to have at least six months of
experience. HUD encourages the agencies to have their counselors obtain education and additional skills for
their housing counseling programs.

Lenderc The entity that gavgou the mortgage loan. Your lender may be different than the entity to which

you send your mortgage payments.

Servicerg The entity to which you send your monthly payments. The lender has contracted with the servicer
to handle your loan after closing.hd& servicer is your contact for any issues you have with your mortgage loan.
Sometimes referred to as loan servicer or mortgage servicer.

Servicing The administration of the loan by the servicer from the time you obtain your mortgage loan until it
is paid off. Administration of a loan includes the collection and application of payments, the payment of
insurance and real estate taxes, and the maiatece of payment records and balances. Servicing also includes
working with the borrower to resolve delinquencies.

Investor¢ The entity that owns the loan. Lenders often sell mortgage loans to other entities after closing.
Consequently, the investor isteh different than the servicer or the lender. The servicer must follow the
Ay@Sait2NRa IdARSEAYySa FT2NJ ASNBAOAYy3I (KS t2Fyo

Delinquencyc. 2 NNB g SNDa Fl AfdzZNBE G2 YIFI1S Y2NI3IIF3IS LI eySyj

Defaultc. 2 NN2 6 SNRA& T Af dzZNB (2 Y inthSpraimksdry fiok orythe warkduy dayf. (i a
Foreclosure ¢ KS f S3Ff LINRPOS&aa o6& 6KAOK 'y 26y SNRA NAIKI

f ASYK2f RSNJ G154 LlaadSaarzy 27 (KS LINELISNI & xcudz dzf

if a homeowner fails to pay property taxes. At a foreclosure auction, the mortgage lender, through a company
called a trustee, sells the property that secures a loan on which a borrower has defaulted. Ownership of the
property is then transferred tthe financial institution or purchaser of the property at the foreclosure auction.
The institution then markets and lists the property for sale to recover the balance owed to it.

. 2 NNP ¢ S NJ cWProcedsiwBedzia Servicer and a borrower develop auailyt acceptable agreement to
resolve a loan default and avoid foreclosure.

Auction ¢ An auction is a public sale in which the foreclosed property istsdlte highest bidder in order for

the lender to recover some or all of the outstanding debt.
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Are You Falling Behind on your Mortgage Payments?
Delinquency Cycle of a Mortgage Loan

Role of the HUEApproved Housing Counseling Agency
Release of Authorization Letter

Finding a Housing Counselor

AREYOUFALLINABEHIND ONVOURMORTGAGPAYMENT®

¢t2RIF&Qa SO2y2YAO Ssfub Med® WasKington résierass Seqkng with iNdRiple
personal challenges, including:

Loss of employment

Changes in mortgage payment
Unpaid bills

Caring for an elderly pant
Reduction in income

Divorce

Sudden disability

Other lifechanging events

E R I I

These events can affect RINNE ¢ S N a  |mbrighge pagmendtcén tinvel VIgen this happens,
foreclosure may result.

If you are facing mortgage challenges amd at risk of default, it is important to:

1

1
1
1

Understandthe delinquency cycle of a mortgaged when foreclosure can occur

Contactyour servicer as soon as possitdaliscuss your situation

Contactthe Washington Homeownership Centerla877-894-HOME (468)

Seekthe advice of a HUapproved housing counseling agerfsgeFinding a Housing Counsetor
page 16&or contact information.)

14

The sooner you begin working with your servicer and/or a housing counselor, the more likely th
servicer will be able to
find a way to keep you in your home.

Do not wait until you have missed a payment!
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DELINQUENCYYCLE OF M ORTGAGEOAN

In Washington, virtually all home loans made by baaressecured by deeds of trusAlthough a mortgage

differs from a deed of trust, deeds of trust are commonly referred to as mortgayesmportant difference in
Washington between deeds of trust and mortgages is that deeds of trust can be foreclobedtwiite bank
having to start a lawsuit and take the homeowner to court.other words, deeds of trust can be foreclosed
Yy2y2dzZRAOALI ffedd ¢KS y2y2dzZRAOALIT F2NBOf 2adz2NBE LINBOS
default until the dhy of the foreclosure.Washington has several opt provisions that are designed to help
homeowners fighting foreclosure. If a homeowner chooses teilopd these programs, the foreclosure

process is elongated beyond the 190 day minimum. A genertlfisure timeline appears below.

DEED OF TRUST FORECLOSURHNEM

(RCW 61.24)
Notice of
Default:
Notice of Homeowner
Right to can also Notice of Trustee
Meet and request Trustee Sale
Bsiiar mediation Sale
DEFAUL1 30 day 90 day 30 day waiting Foreclosure is 90 day 20 day Eviction or Cash
waiting  waiting period postponed untilafter waiting  waiting  for Keys
period period mediation period period Negotiation with

Bank

If meet and § If meet and If If Purchaser can

confer is confer is mediation mediation request that

not requested is not is previous owner

requested requested requested vacate the
property

(1) Deed of Trust must be executed and acknowledgddeeds of Trust are subject to all laws relating to
mortgages on real propertyRCW 61.12.010 and .020, 61.24.020, 64.04.010 and .020.

(2) Default The borrower is in default the first day after the payment was due. The foreclosure of a deed of
trust cannot occur less thah90days after the date of defaultSeeSubsection (8) of the form for the Notice of
Foreclosure as set forth RCW 61.24.040(2).
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(3) Notice ofPreforeclosureOptions If a payment is missed,lmnk may send number of letters. fe first
y2GA0S GKIFIG GKS@ FFNB NBIdZANBR (2 aSyR o6& fl g Aa
which means that you can request angarson meeting with your lendeRCW 61.24.031
1 If you do not request a meeting with the bank, thank must wai80 daysefore it can continue on to
the next step and send you a notice of default.
1 If you do request a meeting with the bank, then the bank must @@itlaysoefore it can send you a
notice of default.

(4) Notice of Default ANotic2 ¥ 5SFl dzAf G Ydzad o6S 3IAGSYy +d fSFHad o
can be recorded or servedRCW 61.24.030(7).

(5) Mediation. Any time after the homeowner has received the preforeclosure notice, but before the
homeowner has received tmatice of trustee saldhe homeowner can have a housing counselor or attorney
requestmediation. Mediation provides a neutral setting where both the homeowner and the bank are
obligated to act in good faith, exchange paperwork, and discuss alternatiesetdosure. A homeowner
cannot independently request mediation and MUST be referred to mediation by an attorney or a housing
counselorRCW 61.24 For more information, see the Mediation section talpvd4
9 If mediation is not requested, the bank mwghit 30 daysrom sending the notice of default before it
can publish the notice of trustee sale.
1 If mediation is requested, the bank may not publish the notice of trustee sale until after mediation has
taken place.

GWSO2NRAYI 2F b ald At(@ast 99 daysheéldieithe oredcbsure{sale, the trustee (not the
OSYSTFAOAINRO Ydzad NBO2NRI YIAf I ROMSL.ZSNMWThistisNbe LI2
first notice related to the foreclosure that is a public record.) rhstee must provide the borrower and the
grantor with a Notice of Sale. The grantor must also be pravédBotice of Foreclosur&CW 61.24.040The
GNHza GSS R2Ay3 (GKS FT2NBOf2adzaNB Aa 2FGSy | Saed0Saa
recorded, a Resignation and Appointment of Successor Trustee should be recorded.

ax

(7) First Publication ¢ KS b20A0S 2F ¢NHzaO1SSQa {IfS Ydad o6S Lz
or between the 38 and 28" day before the date ofale. RCW 61.24.040(3).

(8) Opportunity to Cure Default On any day prior to the flday before the sale, the borrower may cure the
defaults and cause a discontinuance of the s&/€W 61.24.090(1)XWithin 11 days before the sale date, the
beneficiay has the right to demand payment in full.)

(9) Second Publication¢t KS a4 S 02y R Lzt AOF A2y 2F (KS b2iA0S 2
between the 14 and 7" day before the date of saleRCW 61.24.040(3).

(10) Deadline for Motion to Rstrain Sale RCW 61.24.130(2) provides that no court may grant a restraining
2NRSNJ 2NJ AyedzyOiAazy 2F GKS &It S dzyft SaRCWGEK..130QNE 2
Also, if the property owner files a bankruptcy petition at aimye prior to the sale, the sale is automatically
stayed pursuant to 11 U.S.C. § 362.

(11) Foreclosure SaleThe sale must occur on a Friday. If Friday is a legal holiday, it may occur on the
following Monday.RCW 61.24.040(5).

(12) Repossession dhe Property from Former Owner¢ K S LJdZNOKIF aSNJ i G KS ¢ NHza|d

possession of the property on the 2@ay after the saleRCW 61.24.060.
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(13) Repossession of Property from Tenarfor a renter whose home is sold at a foreclessale after May

20, 2009, a new federal law, The Protecting Tenants at Foreclosure Act of 2009, requires the new owner to
notify the tenant at least 90 days befoewiction Additionally, the law requires the foreclosing party (the bank
or trustee thatis foreclosing on the home) to send a written notice to the tenant before the home is sold at
foreclosure. This written notice warns the tenant that the home might be sold 90 days or more after the date
of the notice. It must also tell the tenant thatemew owner who buys the home at foreclosure is required to
LINE GARS GKS GSylryd gAdGK G t€SFHad cn RIFeaQ y2aGA0S
periods: the 90 day foreclosure notice tells the tenant when the home may be soldeatdsure while the 60

day eviction notice period may not begin until after the home is sold. After a tenant receives notification of hig
or her right to a 6@ay notice to vacate under the law, new owners are still required to provide the tenant

with a 90day notice prior to eviction, because of the federal I&ar more informationrd SS G KS ¢Syl y

Rights section (p. 65).

(14) Continuance of SaleAt any time prior to the foreclosure sale, the sale can be continued by the trustee

for up to 120 daysRCW 61.24.040(6).

What Happens If .. .. ¥@

What happens if | do not make my payment on the due date of the loan?

The loan servicer expects to receive your payment by the due date. If the servicer has not received your
payment by that date, it is delquent. Most loans have@race Periodwhich is the length of time between
the due date and the date when late fees begin to accrue. The promissory note contains the due date.

What happens after that?

TheCollections Departmenmay start contactinggu between thel6" and the30" of the month if the
payment is still due.

What is the Collections Department?

The Collections Department is a division of the loan servicer that is responsible for obtaining and applying
payments due on mortgage loan¥he Collections Department will contact you to collect past due payments.

If the Collections Department has not been able to collect payments or make an acceptable arrangement with
you, your account may be referred to the Loss Mitigation Department,saseetimes called the Home
Preservation or the WorlOut Department.

CALL YOUR MORTGAGE LENDER/SERVICER IF YOU KNOW
YOUdLL BE LATE AND ALWAYS RETURN THE
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What is Loss Mitigation?

1 This is a division of the loan servicer that will work with you to establish an acceptable plan to get you back
on track with your mortgage payments.

1 You will begin to receive letters from your lender/seericequesting that you callALWAYS OPEN ANY
LEFTERS FROM YOUR LENDER/SERWIOERYS ANSWER and RETURN THEIR TAld.iS!the period
where you may have other options available to you.

9 The servicer/ lender will make several attempts to contact you.

What happens after | am 60 days late?

On the61* day, the loan payment is two months past due, and if the collections department has not been able
to collect or make acceptable payment arrangements with you, your account will be turned over to the loss
mitigation department.

NOTE: Servicers/ lendersay send someone to physically inspect the property to verify that the borrower has
not abandoned the property (sometimes between@® days). This is a normal process. Do not be alarmed.

What happens after | am 90 days late?

In Washington, on the $iday, a third party trustee takes over your delinquent account. The trustee will send
I ab20A0S 2F ¢NHz2(SSQa {ltS¢ adqlraaya GKIFIG GKS LINJ
and recorded. A notice will be published in a local newspance a week for 4 weeks.

2 KIFG KFELIWISya | FOGSNI GKS b20AO0S 2F ¢ NYza

9 The servicer/lender will not send any more letters. Itis now completely up to you to contact your servicer
or lender directly or through a housing couliag agency as soon as possible.
1 Unless you act quickly, your house will be sold at auction on the date in the notice.

NOTE: The details of the process may vary depending on your mortgage servicer.

¢KS GNHzaGSS aSyR&a | settibg? dale Ocfe
no sooner than 91 days after the notice is recordétie trustee
must send a copy of this notice by certified mail within 5 days
after recording.No further notice is required. However, in
FRRAGAZ2Y (G2 YI At Ayde, theKrésted raudt A
Ll2ad GKS b2GA0S 2F ¢NHz&GSSQ3
Superior Court at least 20 days prior to sale (this could be rig
F FGSNI GKS b20GA0OS Zhe trustidmiust SsS ¢
LJdzo f A &K ( KS b aléin andwspaper forMza G
consecutive weeks with the last date of publication not less th;
10 days prior to sale.
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Do | still owe my mortgage if my house is sold at auction?

After a nonjudicial deed of trust foreclosure, the foreclosing bank cannaftgo the former homeowner for a
deficiency judgmentln other words, even if the house sells at foreclosure for less than the bank is owed, the
balance of the debt is forgiven. However, if there are two deeds of trust on a house, and the first deest of t
Ad T2NBOf2aSRX GKS 02NNRSSNNRE fAFoAfAGE 2y GKS 21

If you receive a Notice of Default/Auction Letter, contact your servicer immelglisa determine

whetheryou qualify for solutions to prevefioreclosure. Additionally, HUapproved

housing counseling agenciean assist you witfree foreclosure prevention counselingall the Washington
Homeownership Center dt877-894HOME (4663 be connected with a HURpproved housing counseling
agency near youlhis service is FRE&ee pages 167 below.

BEWARE OF COMPANIES THAT CHARGE FEES TO HELP YOU PREVENT FORECLOSURE.
3%6 %2!, [/ & 4(%3% #/-0!.) %36 02! #4) # UBAMS.2 % 5.
HUD-approved counseling agencies offer FREE services.
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ROLE OF THHOUSINGEOUNSELOR

If you are facing mortgage delinquency, a Hafiproved housing

counseling agency counselor can work with you to find the solution that
best fits your situation He or she will require very specific information
from you as the homeowner. The more information you provide the
housing counselor, the better he or she can assess your situation, needs,
and expectations.

The counselor will help you assess your finalngituation, lay out your

options, and help you negotiate with your servicer. The counselor is
familiar with the various workout arrangements that lenders/servicers will consider and will know what course
of action makes the most sense for you and yiamily. In addition, the counselor can call the servicer with

you or on your behalf to discuss a workout plan.

You can protect yourself from future credit problems by meeting with a housing counseling dpéoiEy
your mortgage payments fall too far behind!

The Housing Counselor will help you establish a monthly budget plan to ensure you can meet all of your
monthly expenses, including your mortgage payments. Your personal financial plan will show how much
moneyyou have available to make the mortgage payments. This analysis will help you and the servicer

determine whether a reduced or delayed payment schedule will benefit you. In addition, a counselor will have
information on services, resources, and programailable in your local area that may provide you with
additional financial or legal assistance.

The services of a Hdipproved housing counseling agency are provided at no cost to the homeowner. Do not
pay any upfront fees, and if the counselor asksgi@yment, contact the Washington Homeownership
Information Hotline at 8877-894-HOME to see if he or she is a reputable counselor. (SeReware of Scams
section in this workbook for additional information).

The housing counselor will need to speakiwibur servicer to obtain information about your loan such as loan
balances, any arrearages, and current payment amounts. Your servicer must receive written permission from
you before speaking with the housing counselor about your loan. You will be askaghtanAuthorization to
Release Informatioform. Without this authorization, the mortgage company or servicer will not share any
information with the haising counseling organization.

Call the Washington Homeownership CenteraB77-894HOME (466300 be connected with a HUD

approved housing counseling agency near you. This service is FREgEpage 16 below for a list of Housing
Counseling Agencies.
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RELEASE GRUTHORIZATIONETTER
- Sample-
This letter advises your mortgage lender/servitteat a HURapproved housing counseling agency will be

NELINBASY(GAy3a e2dzd ¢KS F3SyoeQa O2dzyaSt 2N gAff LINJ
information purposes only.

Date

Servicer Name
Servicer Street Address
Servicer CityState, Zip
Re: Loan Number

Dear Loss Mitigation Manager:

We the undersigned, hereby authorize (HUDApproved Norprofit Housing Counseling
Agencyto act on our behalf in all manners relating to our mortgage loan in the original amount of
$ for the property located at (include th

complete street address, city, state and zip code), including the signing of all documents relating to this
matter.

Any and all acts carried out by (HUDApproved Norprofit Housing Counseling Agenon our
behalf shall have the same effect as acts of our own.

This authorization is valid until further written notice.

Sincerely,

Borrower phone number(s)
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HNDING AHOUSINGCOUNSELINAGENCY

The organizations listed below can provide you with individual counseling on foreclosure prevention. For the
most current list of housing counselors, gohtibp://www.wshfc.org/buyers/counseling.htnor call the
Homeownership Hotline at 87894-4663 (tolHree) or (206) 542243 in Seattle.

Agency Name Contact Information Address
AMERICAN FINANCBQLUTION: Phone:888-864-8699 263 4th St
Tollree: 888-864-8699 Bremerton, Washington 98337
Fax:888-282-5495
Websitewww.myfinancialgoals.org
Apprisen Financial Advocates TolHree: 1-800-355-2227 12505 Bel Red Road
Fax: 425451-7921 Suite 109
Website: www.apprisen.com/ Bellevue, WA 98005
Apprisen Financial Advocates TollHree: 1-800-3552227 821 West Broadway Street
Fax: 509-765-6970 Broadway Building, Suite 108
Website: www.apprisen.com/ Moses Lake, WA 98837
Apprisen Financial Advocates TolHree: 1-800-355-2227 2102-A Carriage Drive Suite 102
Fax: 360570861 Olympia , WA 98502
Website: www.apprisen.com/
Apprisen Financial Advocates TolHree: 1-800-355-2227 3560 Bridgeport Way W
Fax: 253566-4307 Suite 1D
Website: www.apprisen.com/ University Place, WA 98466
Apprisen Financial Advocates TolHree: 1-800-355-2227 237 NE Chkalov Dr
Fax:360-828-0128 Suite 125
Website: www.apprisen.com/ Vancouver, WA 98684
Apprisen Financial Advocates TollHree: 1-800-355-2227 230 Methow Street
Fax: 509-665-7457 Wenatchee, WA 98801
Website: www.apprisen.com/
Apprisen Financial Advocates Tollree: 1-800-3552227 1115 West Lincoln
Fax: 5092485276 Suite 119
Website: www.apprisen.com/ Yakima, WA 98902
CATHOLIC CHARITIES HOUSIN Phone:509-853-2800 5301 Tieton Dr.
SERVICES Fax:509-853-1302 Yakima, Washington 98908
Website:

http://www.yakimadiocese.org/html/in
dex.cfm?fuseaction=page&pagelD=75

CCCS OF YAKIMA VALLEY Phone:509-2485270 1115 West Lincoln Avenue Ste #
TollHree: 800-273-6897 119
Website:www.apprisen.com Yakima, Washington 98902
CLEARPOINT FINANCIAL Phone 1-800-634-CCCS (teftee) 10116 38 Ave Ct, SW, #106
SOLUTIONS, INC. or 800634-2227 Lakewood, Washington 98499
Website:
www.clearpointcreditcounselingsolutio 9725 3rd Ave NE, Suite 400
ns.org/ Seattle, Washington 98115
Fax:253-813-0594

2731 WetmoreAve., #200
Everett, Washington 98201
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http://www.yakimadiocese.org/html/index.cfm?fuseaction=page&pageID=73
http://www.yakimadiocese.org/html/index.cfm?fuseaction=page&pageID=73
http://www.apprisen.com/
http://www.clearpointcreditcounselingsolutions.org/
http://www.clearpointcreditcounselingsolutions.org/

Agency Name

Contact Information

Address

CONSUMER CREDIT COUNSEI
SERVICES OF THE TRI CITIES

EL CENTRO DE LA RAZA

FAMILYINANCE RESOURCE
CENTER

HOMESIGHT

NEIGHBORWORKS OF GRAYS
HARBOR COUNTY (ABERDEEM

NHS)

PARKVIEW SERVICES

RURAL RESOURCES COMMURMN

ACTION

SNAP

SOLID GROUND WASHINGTONM

SOUTH SOUND OUTREACH
SERVICES

URBAN LEAGUE OF
METROPOLITAN SEATTLE

WASHINGTON HOMEOWNERS

RESOURCE CENTER
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Phone:509-737-1973

Toll-ree: 800-201-2181
Fax:509-737-9722
Website:www.apprisen.com/
Phone:206-957-4639
Website:www.elcentrodelaraza.org/

Phone:360-423-9197
Fax:360-232-0039
Website:homeownercounseling.org

Phone:206-723-4355
Toll-ree: 8887494663
Website:
http://www.homesightwa.org/
Phone:360-533-7828
TollHree: 866-533-7828
Fax:360-533-7851

Website:
www.aberdeennhs.com/
Phone:206-542-6644
Fax:206-7451011

Website: www.parkviewservices.org
Phone:509-684-8421
Fax:509-684-4740

Website: ruralresources.org

Phone:509-456-7111
Fax:509-534-5874

Website: www.snapwa.org
Phone:206-694-6766
Toll-free: 866-297-4300
Website:www.solidground.org
Phone:253593-2111
Toll-free: 877-751-3053
Website:
www.southsoundoutreach.org/
Phone:800-368-1455
Website:www.urbanleague.org/

Phone:206-542-1243
Toll-free: 877-894-4663
Website:www.homeownership
wa.org/

401 N. Morain St.
Kennewick, Washington 99336
2667

2524 16th Avenue South
Seattle, Washington 98144

1312 Hemlock Street
Longview, Washington 98632
3738

5117 Rainier Avenue South
Seattle, Washington 98118

710 East Market Street
Aberdeen, Washington 98520
3430

17544 Midvale Avenue North
Shoreline, Washington 98133
3992

956 South Main

Colville, Washington 99114

3102 W. Fort George Wright
Spokane, Washington 99224

1501 North 45th Street
Seattle, Washington 98103

1106 Martin LutheKing Jr. Way
Tacoma, Washington 98405

105- 14th Avenue

Seattle, Washington 98122
(Services available statewide)
18551 Aurora Ave N, Suite 200,
Shoreline, WA 98133



http://www.apprisen.com/
http://www.elcentrodelaraza.org/
http://65.183.201.205/
http://www.homesightwa.org/
http://www.aberdeen-nhs.com/
http://www.parkviewservices.org/
http://www.snapwa.org/
http://www.solid-ground.org/
http://www.southsoundoutreach.org/
http://www.urbanleague.org/
http://www.homeownership-wa.org/
http://www.homeownership-wa.org/

!Understanding YourFinancial Situation ‘

Preparing for your Conversation with the Servicer or HAPproved Nonprofit
Agency Housing Counselor

Think about Your Situation

How to Write A Hardship Letter
What is Your Income

Whereis Your Money Going?
Creating a Financial Crisis Budget
What are Your Assets?

Can You Afford to Keep Your Home?

= =4 =4 =4 -4 -4 9

THINKABOUTYOURSTUATION

When you talk to your loan servicer or a housing counselor, be prepared to tell them about your situation. Us
this worksheet to summarize your circumstancésy tobe as acurate and detailed as you can

Have you missed any payments?
If so, how many payments have you missed?
Why have you missed payments?

How have you tried to fix your financial situation?
Do you expect your situation to change soon?
Do you have any other resources to help you?

Onceyou complete this exercise, you will be ready to writdadship Letter Servicers will typically require
that you submit a Hardship Letter when requesting assistance.
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How TOWRITE AHARDSHIRETTER

A financial hardship results from an involuntaggluction in income or an unavoidable increase in expenses.

Common Involuntary Redtions of Income: Common Unavoidable Increases in
Expenses:

1 Mandatory reduced hours or hourly wage

1 Underemployment after loss of previous jot 1 Major medical &penses

9 Death of a borrower 1 Disaster

91 Decline in business earnings if self employ: 1 Urgent property epairs

1 Permanent or short term disability 1 Increase in child care expenses

9 Serious iliness of a household member 1 Mortgage loan and payment

1 Divorce changes

1 Unemployment

Picture 2MCj04242340000A]hardship letter is a brief artd-the-LI2 A y i 2 SNIBASE 2F GKS K2YS246y SND& &aAiddz
no more than two pages.

The lettermustinclude:
1 Homeowner name(s), address(s), and phone number(s)
1 Loan number(s)

Thefirst paragraphshould include:
9 Detailsabout the loan or property, such asimber of months delinquent,
property value, or equity

Thesecond paragrapkhould include:
1 Amatter-of-fact descriptionof the reason for the defauit avoid blaming others for what occurred

Thethird paragraphshouldLINE GA RS 'y 2@SNBASE 2F (KS K2YS2g5Yy SND
9 Actions the homeowner has taken to reduce expenses and increase income
9 Financial counseling or other steps the homeowner has taken to resolve the situation
1 The amount of money the homeownhas saved to pay towards the delinquency

Thefourth paragraphshould briefly outline the desire to prevent foreclosure, including:
1 Reasons why the homeowner believes he or she wiltsed in coming current on thmortgage
payments
 Ademonstrationofi KS K2YS2gySNRa O2YYAUYSyd G2 {(SSLAyYyS3

Thelast paragraptshould indicate the preferred times and methods for contacting the homeowner (and his or
her housing counseling agency, if applicable).

Documents to attach:
1 Financial statement
1 Income andexpense verifications
1 Documents that support or verify the hardship
91 Verification for anticipated changes in income or expenses
1 Any other documents requested by the servicer or counselor
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Hardship Letter

-Sample

—— g
m>m>?_’,

<< ®
A< A<
(n> (n>
QJ( QJ(
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I

&
Q)¢
Q)¢

;U(
Z W

F“z
Re:Your Loan Number
Dear Loss Mitigation Manager:

z

a® ylIYS AadkhdzNJ ylIrYySa NBE uyy
PYyYy &SENR y26d LQYK2SQNB 4N
payments and are in need of your help.

pYyyy YR LQOSksSQOS
GAy3 G2

URURURL Sk 5S¢
N\ y e2dz uz2 SkLIXI
(Explain your hardship. Include dates and specific incidents that caused you to fall behind and if the hardship
has been overcome and if so, explain how.)

Exampleta® Ay O02YS KIF a 0SSy nddpRBRyuéns éhdedetpldyrhedtérédicedRotizS G 2
hours/ reduced pay/ or adeclineins&fY L)X 2@ SR o6dzaAySaa SINYyAy3aodé hNE
circumstances have changed: there has been a death in the family/ serious or chronic illness/ permanent or
shortterY RA &I 0AfAdl&k AYONBIFrasSa Ay FlLYAfe& NBALRYAaAOACT

9 E | Y LVIy/Sur expenses have increased. I/We have sat down to go over my/our financial situation.

Sample explanations include:a 2 Yy 6 Kf @ Y2 NI 3F 3S LI & Y Sagd]higk nedicahayidd NB | &

health-care costs, unexpectedly high utility bills, increase in property taxes, or my cash reserves are insufficie
G2 YFAYyOGFAy GKS LI e&YSyd 2y Yeé Y2NI3r3as t2+ry | yR
details)

I/'We have decided to make the following sacrifices in order to ensure that we can pay our mortgage on time.
have met with a housing counseland have saved $3,000 to apply toward late payments. (Also explain what
steps you have taken to correct your fingdgosition, such as cutting back on spending, cancelling services or
activities, and meeting with credit counseling services.)

aed@ FrYAfe FYyR L INB GNMYz & 3INIGSTdzA F2NJ 0KS 2 LILI2 NJ
intention of keepig it for a long time and making our mortgage payments when they are due.

Thank you again for your time. We truly hope that you will consider working with us. We are anxious to get
this settled so that we can move on.

Sincerely,
(Askeveryonein your family to sign the letter.)
Address, City, State, Zip Code

Include your phone number and any alternate phone numbers
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Now try writing your own hardship letter.
W2l R2¢y (GKS YIAYy LRAY(A

e 2 dz ~

December 2011 Page21

2 ¢



WHATISYOURINCOMP

A Your lender/servicer andiousing counsedr will need to knowall your current household income.
Before you speak with them, complete the following worksheet. Although this worksheet asks for net
income amounts (takehome pay) for budgeting purposes, be sure to have gross income amounts
available for the lender or couselor as well.

A Itis important that these amounts be accurate and exact.

MONTHLY HOUSEHOLD INCOME:

Exp. Date
Sources of Income (if

Use Net Income applicable TOTAL
(Take Home Amount) ) Homeowner A HomeownerB | A&B

Primary Job $ $ $

Second Job

Social Security/ SSI/SSDI

Child or Spousal Support

Unemployment
Compensation

Workers Disability
Compensation

Veterans Benefits

Retirement Benefits

Monies from Boarders or
Roommates

Child care assistance

Housingassistance

Rental income from other
homes owned

Other
Other

Total for Homeowner $ $

Total Household Income $
(A +B)

Include income foall those living in the home. If the amount changes from month to month, look at your
yearto-date amount and determine an average.

NOTE Make sure yolet your servicer know if you expect a change in income in the near future.
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BUDGETWORKSHEEWHERE ISOURMONEYGOING?

Your loan servicer and/ or housing counselor will need to kalbwf your expenses. Before you speak with
them, complete the following worksheet. Make sure to include every expense in your household.

Monthly Expenses

COLUMN 1 COLUMN?
Shelter* Contributions & Gifts
Mortgage Payment $ Church Donations $
Homeowner Association Dues Miscellaneous Donations
Home Maintenance Gifts
Taxes & Insurance (if not included in
mortgage payment)
Food Recreation
Groceries $ ClubDues/Gym Membership $
Cleaning Supplies/Paper Products Newspapers/Magazines/Books
Food Away From HorAdeals Out CDs/Music
Tobacco/Alcohol Movies
Hobbies
Utilities (Use monthly amounts) Sports
Gas/Electric $ Vacations
Phone Entertainment
Cell/Mobile Phone Lottery Tickets
Water/Garbage/Sewer Gambling
Insurance Other Expenses
Life/Disability $ Allowances for Children $
Auto Day Care/Child Care
Health Babysitting
Postage
Cable/Satellite TV
Transportation Otherservices
Gasoline $ Pets
Repairs/Maintenance Internet Service
Registration/License Monthly Obligations
Bus/Carpool/Ferry Alimony/Child Support $
Parking/Tolls Total Monthly Auto Loan Payments
Total Monthly Credit Card Payments
Education Other Monthly Obligations
Tuition $
Books
Special Lessons/Classes
Sports/Activities
Health Care Clothing
Medical (do not include if premiums are $ New purchases $
deducted from paycheck)
Dental Insurance (do not include if Dry Cleaning, Laundry
premiums arededucted from paycheck)
Prescriptions
Personal Care
Cosmetics/Hair Salon $
Nails
Other Personal Expenses
COLUMN 1 TOTAL: $ COLUMN 2 TOTAL:

& |

COLUMN 1 + COLUMN 2 = TOTAL EXPENSES:
* |f you own more than on@dome, be sure to include expenses for each home.
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CREATING EINANCIAICRISIBUDGET

There are three types of expengefixed, variable and discretionary. This classification helps you determine
what expenses you may need to reduce or eliminate.

What areyour fixed expenses7These expenses have set or fixed payments on a weekly, monthly or annual
basis. You know what the amount will be. Examples include your car payment or insurance payment.

What are youwariable expense® These expenses can changggtiiate or vary from montho-month
depending on usage or where obtained. Examples include utility bills, childcare costs, gas for automobile and
groceries. Review these expenses over several months to determine an accurate amount.

What are yourdiscreionary expense® These items are not essential to your vibeing and, if needed, will
be the first expenses to be reduced or eliminated. Examples include holiday shopping, eating out, hairdresse
and entertainment. Estimate what you spend on these exasneach month.

Experiencing Financial Crisi§ips on Creating a Crisis Budget

The crisis budget is a temporary budget meant to help you through a financial crisis. You must make DRASTI
changes foat least 90 dayto take control of your finances. The crisis budget is designed to help you
determine and ultimately reach your financial goals. Keeping in mind that the budget is only temporary shoul
make it easier to give up things like entertainment and personahding.

Prioritize your monthly expenses and payments. Find ways to increase income and drastically decrease
SELSyasSao 1 &1 @2dz2NARSt TX

x What expenses can | eliminate (or reduce) for the next 90 days?
x  What ways can | get more income and cash flow conmtigmy household?

Cutting expenses and managing a financial crisis is possible, but it takes a lot of commitment. Have a family
meeting and work together to figure out how you can make the situation better. Everyone in the household
should be allowedd contribute to the success of your plan. Good communication and a positive attitude are
the keys to success during crisis!

TAKE ACTION!

=

Complete the budget worksheet
2. Look at the expenses you have recorded on the worksheet and ma
a note next to eaclone indicating whether you can reduce or
eliminate the expense.
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WHATAREYOURASSET3

List your household assets. Think about what you are willing to do in order to improve your current financial
situation. Can you (or will you) sell some of your sssaVhat assets should you liquidate? Are you willing to
make some changes to your lifestyle? A certified housing counselor can help you determine your options anc
provide specific recommendations.

Recordyour assets on the chart below.

Description Value Amount Sell?
Owed

a) | Automobile #1 $
b) | Automobile #2 $
c) | Cash on Hand Over $100 $
d) | Checking Account $
e) | Savings Account $
f) | Anticipated Tax Refunds $
g) | Money Market Funds $ $ $
h) | Stocks/Bonds/CDs/Annuities, etc | $ $ $
i) | IRA/Keogh Accounts $ $ $
) | 401k/Retirement Accounts $ $ $
k) | Computer/TV/Electronics $ $ $
) | Furniture $ $ $
m) | Boats / Jet Skis $ $ $
n) | RV/ Recreational Homes $ $ $
0) | Motorcycles / Snowmobile $ $ $
p) | Farm Equipment $ $ $
q) | Trailers $ $ $
r) | Other Property $ $ $
s) | Other $ $ $

Total $ $

What is your current lifestyle like and what changes are you willing to make?
Eating out:____

Entertainment;

Toys/Luxuries:

Cable TV:

Cell phone:

Other:
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CAN YOUAFFORD TBEEEPYOURHOME?

Based on what you earn, spend, need, and can sell, are you able to keep (afford) your home?

Income and Expenses:

1. Total Monthly Income $ (TotalHousehold Incom&om What Is Your
Income? on page 2P

2. Total Monthly Expenses $ (from Where is Your Money Goingf? page 23

3. Total left over for increase® (Line 1 +ine 2 above)
mortgage payments or emergencies

Cash Available/Needed:

4. Cash Available $ (Add D, E & F under Column 1 frvtinat areYour Assetn
page 23
5. Assets You CaelS $ (Column 3 total frowihat are Your Assetsih page 2%

6. Total Cash Availabl® (Line 4 + Line 5 above)
Consider the HAMP target payment of 31% of gross monthly income for those who are eligible for that
program.

fo

L]
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Topic 3 know Your Mortgage ‘

9 Gather Your Loan Documents
1 What Kind(s) of Loan(s) Do You Have?

GATHERYOURLOANDOCUMENTS

Gather all of your mortgagean documents. It is important that you fully understand the terms of your
mortgage. A housing counselor can help you navigate through them. These documents may include:

A Promissory Note This is the legal evidence of indebtedness and formal proroisegay the debt. It
sets out your loan amount, payment date, payment amount or how your payment amount will be
determined, and maturity date. It also includes the penalties for late payments and describes the
steps that the lender and servicer can takgdu fail to make your payments on time.

A Deed of Trust The deed of trust helps to verify and protect the legal interest in a property. The
property is deeded by the title holder (trustor) to a trustee (often a title or escrow company) which
holds thetitle in trust for the beneficiary (the lender of the money).

A Adjustable Rate Mortgage Rider (ARM RideAdjustablerate mortgages (ARMSs) are loans with
interest rate and payment changes. ARMs may start with lower monthly payments thasrdibeed
mortgages.

There are two important considerations:

1 Adjustment period¢ How often the interest rate changes amghen the payment amount
changes
1 Borrower notificationg When you will be notified of the change

The interest rate on an ARM consists of two parts: the index and the margin. The index determines how

the interest rate will change and the margin is an amdbat is added to the index to determine the new

interest rate. There are different types of ARMs: hybrid ARMs, intendgt ARMs, and paymeiaiption

ARMs.

A Prepayment Penalty RiderA prepayment penalty allows the lender or servicer to charge the
borrower additional interest (typically six months) when a mortgage is repaid during the penalty
period, which is usually somewhere in the first three to five years of the mortgage. If a mortgage
contains a prepayment penalty, this should be clearly statedtié mortgage disclosures, mortgage
note, and/or prepayment penalty rider to the note.

A TIL (Truth in Lending) Disclosure Statemeiithis document must be provided at application of the
loan and at closing on certain loans. It shows the estimated ¢osts of borrowing, expected
payment amounts over the life of loan, and other significant features of your loan.

A HUD 1 Settlement/Closing StatemenqtThis document contains all the costs to you that are
associated with the purchase of your home and ienl. It is provided to you at the loan closing.

A Last Two Mortgage Statements
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WHATKIND(S) OFLOANS) DO YOUHAVE?

First Mortgage

Second Mortgage
(Home Equity Loan

Where to find the
information

What about my Loan on

(property address)?

Original Mortgage Lender

Deed of Trust

Original Loan Amount TIL; Note
Monthly Payment TIL; Note
Monthly Due Date TIL; Note

Closing Date of the Loan

Deed of Trust; Note

Number of Payments

TIL; Note

What is my Loaiype?

C FHA oC VA HUD 1
or C Conventional
or Rural Dev.
Mortgage Insurance HUD 1
Other
What are my Loan Terms?
Fixed Rate TIL; Note

Adjustable Rate (ARM) Type

ARM Rider; Note

Initial Rate

ARM Rider; Note

Index

ARM RiderNote

Margin

ARM Rider; Note

Adjustment Date

ARM Rider; Note

How often the loan adjusts

ARM Rider; Note

Interest Rate Adjustment
terms

ARM Rider; Note

Payment Adjustment terms

ARM Rider; Note

Interest only payments

Other

Information included on the monthly mortgage statement

Outstanding Balance

Mortgage Insurance

Homeowners Insurance

Taxes Escrowed

Insurance Escrowed

*ABBREVIATIONS:
Note: Promissory Note
TILTruth In Lending
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1 Keeping or Not Keeping Your Home
1 IRS Mortgage Forgiveness Debt Relief Act and Debt Cancellation

KEEPING OROTKEEPINGYOURHOME

There are a number of solutions for a distressed homeowner. Solutions are individualized for
each customer and are based alhof the following:

1 Reason(s) for delinquency.

9 Ability and willingness to pay. The servicer will consider your payment history
(whether you had previously been making your payments on time) and your current
financial condition (whether your current income and expenses allow you to
continue making payments as required).

1 How delinquent you are.

f Theinvestor or owner ofyourloat. KS A SNIAOSNI gAff 1y26 GKS A
G2NJAY3 6AGK RSEAYIjdz2Syd 02NNRBSSNEOD I A SNIA
requirements.

1 The number of mortgages on your home.

9 Occupancy status of the home.

Take ActionlList the thingsyoucandoK I i R2y Qi Ay @2t @3S (KS aSNIIAOBNI
reducing your expenses, increasing your income, and selling assets:
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IRSDEBTCANCELLATION ANBIEMORTGAGE
FORGIVENESIEBTRELIEACT

What is Cancellation obebt?

According to thdRS, if you borrow money from a lender and that lender later cancels or

forgives the debt, you may have to include the cancelled amount on your tax return, depending
on the circumstances. This means the amount forgiven or cancelled may be taxable T® YOU o
your tax return.

When you borrowed the money, you were not required to include the loan proceeds in your
income because you had an obligation to repay the lender. When that obligation is forgiven, the
proceeds you received from the loan anermally reportable as income because you no longer
have an obligation to repay them. The lender is usually required to report the amount of the
cancdled debt to you and the IRS on a Form 1099.

For example: Your lender/servicer accepts a short sale offer on your home. The total debt owed
is $200,000 and the short sale amount was $150,000. The lender/servicer forgives or cancels
the deficiency amount of $50,000. This deficiency amount of $501@0be taxable income to

you on your tax return.

However, under the Mortgage Forgiveness Debt Relief Act, you can exclude most cancelled debt
income on your main home (the home you live in most of the time), when the debt is cancelled

in the context ofa foreclosure, deed in lieu, short sale, or loan modification if the debt was
incurred in order to purchase, refinance, or improve the home. If you took out a loan on your
home and you used the proceeds of the loan for a purpose other than purchadimgrmving

your home, such as paying off credit cards or purchasing unrelated items, you are not allowed to
exclude that cancelled debt from your income. For a more detailed explanation of the cancelled
debt that can be excluded, please review IRS Pulbit&t81. Also seedR0817; Form 982.

This special relief applies to tax years 2007 through 2012.

Even if you do not qualify for this exclusion, the discharge of debt may not be treated as income
if you are in bankruptcy or insolvent at the time oetHischarge.

To summarize, debt cancelled due to a foreclosure, short sale, deed in lieu, or loan modification
can be excluded from income if:

1 The debt was incurred in order to purchase, refinance, or improve your home
1 The debt was forgiven on youarain home

i The debt was forgiven in tax years 2007 to 2012

i The debt forgiven was $2 million or less ($1 million if married filing separately)
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When the mortgage debt is cancelled/ forgiven, the homeowner will receive a-CE&a®m
from the lender/sevicer (see sample below). Please be sure to consult with a tax professional
when considering options that may result in taxable income to you.

B585 [Jvoip ] CORRECTED

CREDITOR'S name, street address, city, state, ZIP code, and telephone no. | 1 Date canceled OMB No. 1545-1424
unt of debt cancsled ) 09 Cance"ation
st if included in box 2 Of Debt

Forn 1099-C

CREDITOR'S federal identification number| DEBTOR'S identification number 4 Debt description Copy A
For
DEBTOR'S name Internal Revenue

Service Center
File with Form 1096.

Street address (including apt. no.) 5 Was borrower personally liable for repayment of the debt? For Privacy Act 3”d
Paperwork Reduction
Act Notice, see the
2009 General
Instructions for

s orms 1099, 1098,
g 1, 3922, 5498,
and W-2G.

ment of the Treasury - Integpd Revenue Service

City, state, and ZIP code

Account number (sae instructions) 6 Check for bankruptcy

Form 1099-C Cat. No. 26280W

A Be sure to check all the information on this form carefully.

A Notify the lender immediately if any of the information shown is incorrect.

A Pay particular attention to the amount of debt cancelled (Box 2) and fair market
value (Box 7).

OPTIONS TEEEPYOURHOME

Your available lossiitigation options depend on thimvestor, the type of loan you have, and
what the loan servicer is able to negotiate.

Refinance- Anew mortgage on the loan with no change in ownership. The ability to refinance a
loan requires that the borrower not be delinquent and that there be egintthe home.

Repayment Plarg Plan where the total amount afelinquent payments is distributed over a
period of time, usually no more than 12 months. The monthly amount is added to the regular
mortgage payment, resulting in a higher payment until tiedinquent amount has been repaid.
This repayment plan brings the account current within agetermined period of time.

Loan Modification- Pastdue interest and escrow to the unpaid principal balance, which is then
re-amortized over a new term. Rasaljustments, term extensions, and principal forgiveness

may be considered. Loan modification results in permanent, contractual changes in one or
more mortgage terms. Additional loan fees may be involved based on the type of mortgage and
the investor. Aoan modification immediately brings the account current.

Forbearanceg! G SYLIR2 NI NBE NBRdAzOGA2Yy 2NJ adzal)SyaaA?2
LX Fy Aa o0l aSR dzZklRy GKS Odzid2 Y S-nimimplicatighs, 1hid
option isgenerally only available in severe hardship cases.

3/2?
Al

December 2011 Page31

a




Bankruptcyg A legal procedure for dealing with debt problems of individuals and businesses
that may or may not allow you to keep your home. Be sure to seek the adwaceaiforney if
you are consideng this option.See Options to Not Keep Your Home for more information

- - - sm
MAKING HOME AFFORDABLE.cov HELP FOR AMERICA'S HOMEOWNERS

THEM AKINGHOMEAFFORDABLRLAN

¢CKS allAy3 12YS I T¥F2NRIFot S o6al ! comjirehefisivda & LI NI
strategy to stabilizéhe economy and the housingarket. The program includes opportunities

for modifications and refinances to make mortgage payments more affordable as well as

foreclosure alternatives for those that can no longer afftrdir home. The program has

recently been expanded to help unemployed homeowners.

The HomeAffordable Refinance, Home Affordable Modification, and Home Affordable
Unemployment Programare the parts of MHA that use refinancirigan modification, and
forbearanceto reduce monthly mortgage payments to a level that borrowers can afford today
and in the future.

The refinancing option is only available for conforming loans owned or securitized by Fannie
Mae and Freddidac. Most conventional loans such@éme, subprime, adjustable, loans

owned by lendersand loans in securities are eligible for a Home Affordable Modification. The
Administration is working with Congress to enact legislation that will allow FHANdAISDA

to offer modifications consistdrwith Making Home Affordable. Currently, loans insured or
guaranteed by these agencies are being modified under other programs that enable borrowers
to retain homeownership.

Home Affordable Refinance (HARP) Option Eligibility Criteria:

The property id-4 units and is owneoccupied

1
T ¢KS 02NNRSSNI Ad OdNNByld 2y Y2NIIF3IS LI 2YSyli

more than 30 days late on your payments in the last 12 months)
1 The borrower has sufficient income to support the new mortgage payment
1 The firstmortgage may not exceed 125% of the current market value of the property
i The mortgage is owned or guaranteed by Fannie Mae or Freddie Mac

To Determine if your Loan is Owned or Securitized by Fannie Mae or
Freddie Mac:

Fannie Mae Freddie Mac
1-800-7FANNIE (8am to 8pEST). 1-800-FREDDIE (8am to 8pm EST)
www.fanniemae.com/loanlookup/ https://ww3.freddiemac.com/corporate/
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http://www.makinghomeaffordable.gov/
http://www.fanniemae.com/loanlookup/
https://ww3.freddiemac.com/corporate/

Home Affordable Modification (HAMP) Option Eligibility Criteria

The property is # units and is owneoccupied

The first mortgage must have an unpaid principal balance equal to or less

than $729,750 (for 1 unit properties; higher fod2init properties)

The loan must have originated before January 1, 2009

The first mortgage payment (including taxes, insurahcg; R K2 YS2 gy SN &

association dues) is more than 31% of the borrowers' gross monthly income
w Borrower has experienced a significant change in income or expenses to the

extent that the current mortgage payment is no longer affordable
1 The mortgage is owned ougranteed by Fannie Mae or Freddie Mac or is serviced
by a HAMP participant

w
w

w
w

To Determine if your Loan is Serviced by a HAMP Participant:
http://www.makinghomeaffordable.gov/geassistance/loatook-up/Pages/default.aspx

Home Affordable Unemployment Program (UP) Option Eligibility Criteria

w Same criteria as for Home Affordable Modification, AND
1 The mortgage has not been previously modifiedier HAMP and the borrower has
not received a forbearance under UP
1 The mortgage payments are not more than 3 months due
1 The borrower is unemployed and can document unemployment benefits
For more information or to determine eligibilitysww.makinghomeaffordable.goor call (888)
995HOPE.
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